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Our new low profile i-LIMB
Hand, designed for patients with
smaller hands, is available with
immediate effect.

This exciting new version,
suitable for male and female
patients, can be offered either
with a high definition cosmesis
or with i-LIMB skin.

“Launching a low profile i-LIMB
Hand allows us to address
feedback from the market,” says
Hugh Gill, Director of
Technology and Operations.
“There is clearly a need for a
smaller hand, especially for
female patients, and now we
have completed the necessary
research, we are able to offer a
slimmer, low profile hand.”

Response to the size and look
has been so great that some of
our customers even placed an
order before it was launched.

Responding to customer feedback

A prosthetic symposium in the UK in May enabled

Touch Bionics to update leading European upper limb

specialists on new developments such as our training

for therapists and the introduction of ProDigitsTM.

Held in Loughborough every three years, the Trent

International Prosthetic Symposium (TIPS) brings

together upper limb experts

from across the UK and the

Continent.

A good showing of professionals

at this year’s event meant there

was strong interest in Touch

Bionics’ latest research into

clinical outcomes and active

participation in a series of

workshops. 

The first workshop was led by Phil Newman, Touch

Bionics Marketing Director and Gaurav Mishra,

Director of International Business. Together, they

presented the results of a recent i-LIMB Hand end

user study, the company’s first ever comprehensive

review of patient satisfaction, and discussed recent

product developments (see article on page 8).

Next it was the turn of Diane Atkins OT, who

explained our new i-LIMB Hand protocols for

occupational therapists (see article on page 3).

Finally, Karl Lindborg presented a lecture on his

experience of how the new ProDigits product has

been helping partial hand patients.

“TIPS 2009 was a great opportunity for us to meet

many of the key influencers in the UK and European

upper limb domain – we consider many to be our

friends and family!” says Phil.

“It was obvious to me that Touch Bionics is viewed

as a Tier 1 manufacturer that is sharing the new

challenges and opportunities that exist with the

advent of multi-functioning devices.”

Successful symposium
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   New i-LIMB Hand
Protocol for
Therapists

Touch Bionics launched a new i-LIMB
Hand Protocol for Therapists in June
to help improve clinical outcomes for
end users and therapists.

Authored by occupational therapist
Diane Atkins, in co-operation with
the Touch Bionics clinical team, the
protocol aims to orient fellow
therapists with the unique
characteristics and function of the i-
LIMB Hand. It will also familiarise
them with i-LIMB Hand functional
training. 

The materials provided are designed
to speed up authorisation for patient
services, improve patient evaluations,
support team-based rehabilitation
services and, ultimately, to help
make the most of the i-LIMB Hand.

Touch Bionics will offer i-LIMB Hand
Accredited Therapist training
programs both in the UK and the US. 

"We are very excited to embrace the
OT community and we now have the
protocol to support our efforts," says
Phil Newman, Touch Bionics'
Marketing Director. "Diane has done
an amazing job and we are grateful
for the invaluable expertise she
brings with her."

"I'm extremely pleased with the new
protocol which is incredibly
comprehensive," says Diane. "Each
person with an upper extremity
amputation is unique, and no two
amputations are identical. This
means that training an individual to
use a prosthesis can be one of the
most challenging and rewarding
clinical opportunities for a therapist."

Currently in private practice, Diane
has specialised in upper extremity
rehabilitation for 30 years. She is a
Clinical Assistant Professor in the
Department of Physical Medicine and
Rehabilitation Medicine at Baylor
College of Medicine in Houston.
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Opening our UK Centre of Excellence
in Livingston Scotland, in June 2009,
has helped Touch Bionics raise its
performance to the next level.

The full range of clinical services
available to upper limb amputees at
the centre means that services can be
tailored to each individual's needs,
managed by the 'Touch Life Total Care
Program', taking the whole range of
prosthetic solutions into account. 

Patients and practitioners now use the
centre for assessments,
recommendations and insurance
reimbursement support as well as
occupational therapy. There's also the
chance to participate in Touch Bionics'
ongoing research and development
projects. It is this interaction that sets
the Centre of Excellence apart from
other clinical establishments - fast
track access to the experts.

"Our team of highly skilled
professionals are on hand to support
patients/users every step of the way,
to help them reach their highest
potential level of function,
independence and quality of life," says
Stuart Mead Touch Bionics' CEO. 

"We are extremely pleased to have
reached this stage and are looking
forward to welcoming clinical
customers and their families and
friends to our UK Centre of Excellence.
The opening of our UK Centre of
Excellence is an important milestone
in providing a quality service to both
our current and future clinical
customers" said Gaurav Mishra Touch
Bionics' Director of International
Business.  

"Our customers can be assured that
they are receiving the best possible
care from our highly skilled team of

professionals. Before travelling to
Scotland, our team performs a remote
case assessment to prepare for the
visit and make it as efficient and
effective as possible.”

Centre of Excellence



Feedback from one of the first patients to take part in our
ProDigit beta trial has exceeded all expectations.

Maria Antònia Iglesias underwent amputation of all
extremities following pneumococcal septic shock of
unknown origin in July 2003. Her condition resulted in
bilateral partial foot, left transradial and right partial hand
amputations.

She was fitted with ProDigits, the first powered solution for
partial hand amputees in Livingston, Scotland, in September
2008 – the first patient funded for ProDigits by the NHS in
Spain. 

This revolutionary prosthesis already provides Maria
Antònia with functionality she previously struggled to
achieve, such as writing, holding cutlery and drinking from
glasses. 

"I am very pleased to be part of this project and the benefits
my new hand is giving me are like a dream." says Maria
Antònia.

Perhaps most significantly for Maria Antònia, as a former
concert pianist, she is now able to play the piano again
through the development of a special prosthesis that the
Touch Bionics team developed for her.

"It means I'm allowed to feel again the artistic creation
which is part of my spiritual expression.

"Looking back I feel kind of dizzy thinking of all the
experiences, new forms of development and the process
I've gone through and the things I had to realise since I
suffered the sepsis.

"I also feel that this 'experiment' represents an important
scientific advance. I really feel part of the team in the sense
of acting as an apprentice in the development of ProDigits.”

First success for ProDigits

Israeli MoD orders i-LIMB Hand
The Israeli Ministry of Defence is one of our newest customers for the i-LIMB Hand – confirming a
growing trend for orders from military customers.

Funds to support veteran soldiers in need of prosthetics have been included in their budget, and the
first patient has already been supplied with the hand. 

“This represents a fantastic endorsement of Touch Bionics technology as more and more
military organisations around the world are beginning to understand how the i-LIMB Hand
can benefit their injured soldiers,” says Gaurav Mishra Director of International Business.
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Congratulations to Wayne, Paul and his team at the Orthotic &
Prosthetic Centre (OPC), Melbourne, Australia, winners of our
inaugural Best Distributor Award.

Touch Bionics started the award earlier this year to celebrate the best
performing distribution partners around the world. The first annual
distributor meeting was held in Rome on February 5 2009, the event
was also a good opportunity to discuss the new product updates and
review the last year. The event finished with a go-karting event which
was won by a team of Spanish distributors - Pedro and Leopoldo. 

The Best Distributor award for 2008 was won by OPC for the best 
i-LIMB Hand sales. OPC was presented with the trophy and black
colour i-LIMB Hand. 

The Managing Director and Owner of OPC, Wayne Bowker said: 
“We are delighted to win this award, having worked with
several manufacturers in the past, Touch Bionics clearly
stands out in their customer service and professionalism.”

Next year’s award will go to the distributor who achieves the
combined best sales of ProDigits, i-LIMB Hand and LIVINGSKIN.

“Touch Bionics works closely with our distribution partners
around the globe and recognises the excellent support
offered by them. It was close competition between three
countries and I am glad that OPC emerged as the winner,”
said Gaurav Mishra while presenting the award. 

Best Distributor Award Winner

New
distribution

partner in
France

Touch Bionics is delighted to
announce the appointment of
our new partners in France, 
DAW s.a.

Based in Paris, DAW s. a. is at
the forefront of upper limb
prosthetics distribution in France,
thanks to a first rate team of
specialists led by Alexandre
Okorokoff. His grandfather David
Belzidsky established the
company shortly after losing a
leg during World War II.

"Our company's focus was
originally on lower limb
prosthetics, but over the last
three years I've been looking
for a partner to extend our
scope into the upper limb
market," says Alexandre. "I
looked at other companies'
products, but Touch Bionics
is top of the top for upper
limb extremities."

As this newsletter went to print,
Alexandre had helped 19 French
clinicians achieve accreditation to
work with Touch Bionics products
and is looking to further develop
the network.

A meeting of I S.P. O. France
(International Society of
Prosthetics and Orthotics) in
Strasbourg in October will be an
important step towards winning
new business.

"France is clearly an
important market for us, so
we're very proud to work
with this well-established
and forward-thinking
organisation," says Gaurav
Mishra, Director of International
Business.

DAW s. a. completed their first
order for an i-LIMB Hand in the
very first month after signing the
contract.
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Partnership with INAIL Centro
Protesi in Italy
Touch Bionics has signed a contract with one of Europe's
largest rehabilitation centres.

The deal with Centro Protesi INAIL (Italian National
Insurance against Work Injury Prostheses Centre) was
signed in February 2009 and offers the opportunity for
many more patients to benefit from the i-LIMB Hand. 

INAIL Centro Protesi has been instrumental in the past
with top class research and fitting the best prosthetics
devices available in the market. 

"We're working closely with INAIL Centro Protesi's
engineering team to see how our solutions can help meet
their patients' needs in the upper limb market," says
Director of International Business Gaurav Mishra.

"It's early days, but we have already completed an order
for a bilateral patient in March and we see a big potential
in our partnership with Centro Protesi INAIL."

The INAIL Centro Protesi in Vigorso di Budrio, Italy is an
UNI EN ISO 9001-2000 certified company and is a unique
structure composed of a production-oriented orthopaedic
laboratory and a rehabilitative area with 90 beds serving
full time or part-time patients. 

The Centre carries out a specific research and
experimentation activity aimed at building and testing
advanced technological devices and studying new
methods for their application. 

Besides fundamental therapies, such as Centre pre-
prosthetic treatment, which are made and directed
towards rehabilitative purposes, it prepares the patient to
receive the prosthesis in the best physical condition and it
trains to best use the prosthesis. 

The typical multidisciplinary staff of the INAIL Centre is
made up of a physician, an orthopaedic technician, a
hospital attendant, a rehabilitation therapist, a
psychologist and a social worker. 

They carry out a personalised prosthetic-rehabilitative
plan based on the age and the kind of physical disability
of the subject. The plan also considers the patients'
return to their environmental contexts.
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Breaking into new markets
Touch Bionics has succeeded in entering the
prosthetics markets in China and India.

At a launch event in Beijing in April Touch Bionics
introduced the company's Chinese distributor,
ENJOYLIFE Prosthetics & Orthotics Co, the
country's largest private company in the
prosthetics and orthotic industry.

The launch event was attended by the Cabinet
Secretary for Education and Lifelong Learning,
Scotland, Ms Fiona Hyslop, MSP and Mr Jin Ergang,
Chairman of the China Rehabilitation Devices
Association. 

"We are delighted to bring such advanced
technologies to China, with products such as i-
LIMB Hand clearly Scotland is leading the way in
innovation," said Ms Fiona Hyslop. 

Jin Ergang, chairman of the China Rehabilitation
Devices Association, said: "This product is
welcome news for Chinese people in need of
artificial limbs to maintain normal work and
personal lives. The innovative and advanced i-
LIMB Hand will not only benefit consumers and

their families, but also healthcare professionals. 
"By embracing this world leading technology, we
can significantly improve the rehabilitation of
people with disabilities in China."

And at a second launch event in New Delhi on
June 25, Touch Bionics announced a partnership
with leading Indian distributor Innovative
Prosthetics & Orthotics Pvt Ltd.

"We are delighted to have secured distribution
rights to such an exciting product," said Rakesh
Srivastava, President & CEO of Innovative
Prosthetics & Orthotics. 
"This agreement is a continuation of our efforts
towards providing the very newest technologies to
our patients in India." 

The launch event in India was widely covered in
the major newspapers and TV channels across
India. "We see a big potential in the Indian
market for i-LIMB Hand, ProDigits and specifically
for passive cosmetic solution of LIVINGSKIN,”
said Gaurav Mishra, Director International
Business, Touch Bionics during the launch 
ceremony in Delhi. 



Meet the 
bionic blogger
Born missing his left arm from the elbow
down, Darin Sargent says the i-LIMB Hand
has changed his life. His blog on his
experiences now attracts 5,000 hits a month.
Here is his take on bionic blogging.

"I never dreamed it would be possible. For 39 years I
had lived a certain way, adapted to my condition and
faced life head on. 

But one early Southern California morning in November
2008, I awoke with an interest in seeing where the field
of prosthetics now was. I had been fitted as a child with
a prosthetic arm that became extremely uncomfortable
to wear. 

That all changed that November morning as for the first
time I came across new technology called the 'i-LIMB'. I
called Touch Bionics and they put me in contact with my
current prosthetist.

A couple months later, after the casting of my arm and
measurement that was taken, I finally received my very
own i-LIMB. The very first day I wore it, I told myself -
this is fixing to change my life. And change my life it did.

I decided to chronicle my adventures with the i-LIMB in
a blog that I would attempt to write or video about daily.
Within a week there were over 3,000 unique hits on the
site. 

After the first month close to 5,000 people had viewed
the videos and writings that I was posting daily.
Facebook and Twitter began to buzz with comments,
questions and support. 

I began encouraging others and telling them they could
make it no matter the obstacles that were before them. 

Not only did I discover the help this was bringing into
the lives of others, I also began to notice how much it
was helping me. 

Thanks to Hangar Prosthetics and Touch Bionics for
making a dream come true for me. I will be forever
grateful for what this has brought into my life."

For more information please visit
www.theadventuresoftheilimb.wordpress.com

New orders from national healthcare providers

The last few months have seen a steady increase of orders from the National Health Service of different

countries, in particular from the UK, Argentina, Finland, Denmark and Spain.

“These orders signal mainstream approval of Touch Bionics and the i-LIMB Hand,” says Gaurav Mishra,

Director of International Business.

"Having the right partners and working closely with them is crucial. The i-LIMB Hand has been

authorised by national healthcare providers and medical insurance companies in various countries and

this has been greatly helped by our strong network and the active involvement of our distribution

partners.

“Now our distributor network is well established in Europe, the next level of expansion will involve

developing our contacts in the Middle East and Asia.” Touch
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An exciting new range of products is helping Touch Bionics
offer clinicians greater choice than ever before.

Firstly, there is a new wrist unit developed by Touch
Bionics, which is 100% compatible with Otto Bock.

Next we have a smaller, slimmer battery,
which offers comparable power
performance to our existing batteries.
We now also offer a new remote switch
enabling power control to be built into
the socket.

Upgrades to our high definition
coverings: these are off-the-shelf
coverings and come in a choice of 10
skin shades, with subtle highlights on
the knuckles and palmar surface, and
colour defined fingernail tips, giving
an enhanced, natural appearance.

Finally, attractive new packaging
means we can present our products
more professionally than ever.

Product developments

UK & Non-North American Customers
Tel: +44 1506 438 556

North American Customers (Canada, Mexico & US)
Tel: +1-800-208-SKIN (7546)
Tel: +1- 614-388-8075

Email: info@touchbionics.com

For address details and further information please visit our website:
www.touchbionics.com

Touch Bionics™, LIVINGSKIN™, DermaHair™, i-LIMB™ Hand,
SeasonGuard™, i-LIMB™ and ProDigits™ and associated
logos are trademarks of Touch EMAS Limited and/or are the
subject of trademark applications or registrations in various
countries around the world. All Touch EMAS products are
subject to continuous research and development – we
therefore reserve the right to alter technical specifications
without prior notice. Touch EMAS products are protected by
patent and/or patent applications in various countries around
the world.

Third-party product and brand names may be trademarks or
registered trademarks of their respective owners.

© Copyright 2009 Touch Bionics Inc. and Touch EMAS Ltd.
All rights reserved.
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